
EPB - RESIDENTIAL ELECTRIC

How to Read Your Bill
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1 Basic information like billing date, 
account number, name, etc.

2 If you have a past due balance, it will 
be shown here as “balance forward.”

3 Your total current charges.

4 Your total amount due.

5 Your payment due date for current 
charges.

6 The latest information on new
programs, energy tips, and more.

7 Payment mailing address (if you’re 
not using our pre-addressed
envelope).

8 Your payment due date and amount 
owed by that date.
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9 If you expect your payment to arrive 
after the due date, please pay this 
amount.
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10 Metering information. The di!erence 
between your present and previous 
readings equals your total energy use.

11 Previous month’s account history. 
Past due balances will be shown as 
“balance forward.”

12 Your current charges.

13 Kilowatt hours used for each of the 
last 13 months.

14 Detailed energy use section
compares speci"c daily usage this 
month, last month and the same 
month last year.

15 If you have an outdoor light on your 
property that you purchased from 
EPB, that monthly charge will appear 
here.

16 If you participate in Solar Share, your 
monthly lease fee of $5 per solar 
panel will appear here.

17 If you participate in Solar Share, the 
credit for green power generated by 
your leased solar panels will appear 
here. This amount changes month-to-
month based on the output of the 
community solar array.
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